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If you have a sudden illness or injury, you need to decide 

how serious it is and how quickly you need to be seen by 

a medical provider. If your symptoms are life threatening, 

you should call 911 or go to the emergency room right 

away.

When Should I Call or Visit 
My Health Care Provider?
Non-Emergency Illnesses that Can Be Treated 

in a Doctor’s Office:

•	Earaches

•	Minor cuts

•	Colds, sore throat, or flu symptoms

•	Fever (if you are convulsing)

•	Sting or bite from an insect

•	Rash, sunburn, or minor burn

•	Sexually transmitted disease (STD)

This list is intended to be used as a guideline and is not meant to be all-inclusive. Consult with 
your primary care provider if you have any health questions or concerns.

When should I VISIT the 
emergency room?

Signs of an Emergency:

•	Severe bleeding that cannot be stopped with pressure

•	Weakness in an arm or leg, speech, or sudden drooping

•	Coughing or vomiting blood

•	Sudden onset of 

confusion

•	Sudden onset of vision 

problems

•	New seizures (lasting 

3-5 minutes)

•	Any type of chest pain

•	Difficulty breathing

•	Sudden severe pain

•	Fainting

•	Poisoning



Why Shouldn’t I Use the 
Emergency Room?
Services you cannot get in the emergency room:

•	 Ongoing care

•	 Medication refills for ongoing illness

•	 Care management

Benefits of having a primary care provider:

•	 Help you get preventative care

•	 Guide you to feeling better

•	 Give you personalized health advice

•	 Manage ongoing illness (asthma, diabetes, etc.)


